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MESSAGE FROM THE 
SUPREME BASILEUS 

 

Greetings Sorors: 

For 20 years, our Alpha Kappa Alpha 
Soror Code of Ethics has been a guide 
to ensure that we are honoring our 
Founders, each other, and properly 
representing Alpha Kappa Alpha 
Sorority, Incorporated® both within 
the Sorority and in the public arena.   

As Supreme Basileus, I recognized 
that after two decades there was a need to expand our Soror Code 
of Ethics to address the growth and expansion of our sisterhood, 
particularly in the areas of sisterly behavior, technology, social 
media, and reputation and brand management.  At the same time, I 
wanted to maintain the spirit of the original Soror Code of Ethics, 
adopted under the visionary leadership of Soror Norma Solomon 
White, our 25th Supreme Basileus.  I am, therefore, pleased to 
present this revised Soror Code of Ethics, which includes newly-
added sections addressing Corporate Office Relations, Community 
Relations, and Reputation and Brand Management.  

It is essential our members understand that our Soror Code of 
Ethics should be used as the foundation for our shared expectations 
and not as a punitive tool to impose soror and chapter sanctions.  In 
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other words, the Soror Code of Ethics is designed to be 
prescriptive not punitive. 

The Revised Soror Code of Ethics was approved by the Directorate 
on November 5, 2021 and will be included in the revised Manual 
of Standard Procedure, the Anti-Hazing Manual and the 
Membership Intake Manual.  

I commend this Special Committee on Soror Code of Ethics for 
lending their considerable talents, knowledge and professional 
expertise to the revision of this important sorority resource.  I also 
thank each of you for all you do to continue Exemplifying 
Excellence Through Sustainable Service. 

Sisterly, 

 
Glenda Glover 
Supreme Basileus 
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ALPHA KAPPA ALPHA SORORITY, INCORPORATED® 
2020 – 2022 DIRECTORATE 

 
Soror Glenda Glover 

Supreme Basileus 
 

Soror Danette Anthony Reed 
First Supreme Anti-Basileus 

 

Soror Jasmyne E. McCoy  
Second Supreme Anti-Basileus 

Soror Chelle Luper Wilson  
Supreme Grammateus 

Soror Gayle P. Miles-Scott  
Supreme Tamiouchos 

Soror Bonnie Washington  
Murdah Supreme Parliamentarian 

Soror Alysse Guerrier  
Undergraduate Member-At-Large 

Soror Jasmine Williams  
Undergraduate Member-At-Large 

Soror Mary Bentley LaMar 
North Atlantic Regional Director 

Soror Jennifer King Congleton  
Mid-Atlantic Regional Director 

Soror Carolyn G. Randolph 
South Atlantic Regional Director 

Soror Carrie J. Clark 
Great Lakes Regional Director 

Soror Mitzi Dease Paige 
South Eastern Regional Director 

Soror Joya T. Hayes 
South Central Regional Director 

Soror Sonya L. Bowen 
Central Regional Director 

Soror Twyla G. Woods-Buford 
Mid-Western Regional Director 

Soror Shelby D. Boagni 
Far Western Regional Director 

Soror Joy Elaine Daley 
International Regional Director 
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SPECIAL COMMITTEE ON 
SOROR CODE OF ETHICS 

 
Soror Glenda Glover 

Supreme Basileus 
Beta Delta Omega Chapter 

South Eastern Region 
 
 

Soror Carrie J. Clark 
Chairman 

Lambda Pi Omega Chapter 
Great Lakes Region 

 
Soror Norma Solomon White 

25th Supreme Basileus 
Gamma Rho Omega Chapter 

South Atlantic Region 
 

Soror Arlean Leland 
Xi Omega Chapter 

North Atlantic Region 
 

Soror Vanessa Rogers Long 
Iota Delta Omega Chapter 

South Eastern Region 

Soror Martha L. Perine Beard 
Beta Epsilon Omega Chapter 

South Eastern Region 
 

Soror Valarie Hill 
Upsilon Mu Omega Chapter 

Central Region 
 

Soror Danette Anthony Reed 
First Supreme Anti-Basileus 

& Ex-Officio Member 
Omicron Mu Omega Chapter 

South Central Region 
 
 
 

 



 

 

5 
 
 

HISTORY OF THE 
SOROR CODE OF ETHICS 

 
Soror Norma Solomon White, 25th Supreme Basileus, undertook 
the development of a soror code of ethics in 2001.  The purpose 
was to memorialize Alpha Kappa Alpha’s core values and to 
ensure that the vision of our Founders was preserved.  In addition, 
this code was formulated to articulate the standards of conduct 
expected by all women of Alpha Kappa Alpha Sorority, 
Incorporated®. 
 
She specifically charged the International Standards Committee, 
chaired by Soror Pamela L. Redden, to develop a Soror Code of 
Ethics to honor our Founders; reinforce the standards that allow 
our members to serve as role models for young women and girls; 
preserve Alpha Kappa Alpha Sorority membership as a desirable 
and honorable affiliation; and to protect Alpha Kappa Alpha 
Sorority from harassment, ridicule, scandal or legal liability.   
 
The Soror Code of Ethics was presented and discussed extensively 
at the 2001 Leadership Conference and in Cluster meetings where 
sorors provided input on the document in a survey. Sorors 
overwhelmingly embraced and supported the concept as a result of 
this collaborative approach. 
 
At the 60th Boule in Orlando, Florida, at which Soror Norma 
Solomon White presided, the Supreme Grammateus, Soror Gloria 
Harper Dickinson, moved to adopt the Soror Code of Ethics.  The 
motion carried.  The Soror Code of Ethics was later published in 
the Manual of Standard Procedure and in the Membership Intake 
Manual.  Additionally, in the Winter 2001 issue of Ivy Leaf® 
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Magazine, the International Standards Committee published the 
Soror Code of Ethics under the banner “A Call That Must Be 
Answered.” 
 
To keep pace with the evolution of Alpha Kappa Alpha and society 
over the last 20 years, Soror Glenda Glover, 30th Supreme 
Basileus, empaneled a Special Committee to enhance the Soror 
Code of Ethics to reflect the changes and growth in the Sorority 
and to include new sections to address today’s norms.  In addition 
to membership and financial matters, the updated Soror Code of 
Ethics addresses other important areas, including interaction 
among members, Corporate Office relations, external entities, 
social media, and reputation and brand management. 
 
The revised Soror Code of Ethics was approved by the Directorate 
on November 5, 2021 at the Fall Directorate Meeting in Memphis, 
Tennessee.  It will be updated in the Manual of Standard 
Procedure, the Anti-Hazing Manual and the Membership Intake 
Manual. 
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PURPOSE OF THE 
SOROR CODE OF ETHICS 

 

● To define acceptable standards; 
 

● To provide general principles of professional and sisterly 
conduct to which members will adhere; 
 

● To serve as a “guiding light” to enable members to make 
sound decisions and to deal with situations fairly and 
sisterly; 
 

● To reinforce fundamental values of honesty, fairness, 
trustworthiness, respect, and tolerance; 
 

● To embrace ethical principles and accountability; and 
 

● To honor our Founders' definition of “women of high moral 
and ethical character." 
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SUMMARY OF KEY CHANGES 
 

● Combined Soror Code of Ethics and Code of Conduct for 
Board Members into a single document. 

 
● Reorganized resource by categorizing the Soror Code of Ethics 

into logical sections for ease of 
reference and interpretation. 

 
● Added the following new sections: 

 
• Corporate Office Relations; 
•  Community Relations; and 
• Reputation and Brand Management. 
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SOROR CODE OF ETHICS 
In order to honor its Founders, maintain a high standard that 
allows AKA® members to serve as role models for young 
women and girls in the global community, preserve Alpha 
Kappa Alpha Sorority, Incorporated® membership as a desirable 
and honorable affiliation and to protect Alpha Kappa Alpha 
Sorority, Incorporated® from harassment, unauthorized 
association, ridicule, scandal, loss of goodwill or legal liability, I 
do voluntarily agree to observe the following: 

 

1. General Rules of Conduct 
To respect and comply with Alpha Kappa Alpha Sorority, 
Incorporated® Constitution and Bylaws, Manual of Standard 
Procedure, Rituals, Protocol Manual, Anti-Hazing Manual, 
Membership Intake Manual, Fiscal Fitness Guide for 
Chapter Financial Operations, Risk Management Guide, 
other official documents and policies, as well as Chapter 
Bylaws and Robert’s Rules of Order Newly Revised. 

 
a. To remain subject to the authority of the Boule and 

the Directorate and abide by its mandates. 
b. To respect our elected/appointed leaders of Alpha 

Kappa Alpha Sorority, Incorporated® and support 
them in conducting the business of the Sorority. 

 
2. Membership Matters 

To develop and communicate Alpha Kappa Alpha Sorority, 
Incorporated® core values which emphasize our strengths 
through our diverse membership. To uphold these values by: 
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a. Understanding that membership in Alpha Kappa 
Alpha is a privilege and lifelong  commitment; 

b. Maintaining passion to seek social justice for our 
world; 

c. Appreciating the diverse viewpoints and opinions of 
other sorors; 

d. Appreciating spiritual and cultural norms; 
e. Differentiating between actions that advance the 

sorority’s mission versus my individual benefit; 
f. Upholding integrity that is an adherence to a code of 

moral values; 
g. Maintaining trustworthiness as the ability to be relied 

upon; 
h. Interacting positively with sorors both in sorority and 

non-sorority settings; and 
i. Refraining from supporting and engaging in acts of 

hazing, reporting its occurrence to the appropriate 
authority and demonstrating compliance with all 
aspects of the Alpha Kappa Alpha Sorority, 
Incorporated® Anti-Hazing Policy. 

 
3. Soror to Soror 

To uphold clear expectations for demeanor in any communal 
event (e.g., chapter meetings and public activities where my 
affiliation as an AKA is known or acknowledged) by: 

 
a. Respecting the equality and diversity of all sorors 

in a professional and sisterly manner; 
b. Encouraging healthy and respectful debate with open 

and frank discussions of issues; 
c. Creating an environment where sorors embrace 

open and direct communication of  issues; 
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d. Valuing and respecting the knowledge and experience 
of every soror; 

e. Maintaining accountability when serving in chapter, 
regional, and international leadership positions; and 

f. Being open to receiving constructive feedback from 
other sorors. 

 
4. Financial Accountability 

To maintain a basic understanding of and compliance 
with the Fiscal Fitness Guide for Chapter Financial 
Operations by: 

 
a. Ensuring an understanding of financial reports given 

at Boule, Regional Conferences and chapter 
meetings; 

b. Remaining current with all dues and financial 
obligations; 

c. Ensuring that funds are available when paying 
chapter dues and assessments via check or credit 
card or other acceptable means of payment; 

d. Avoiding the comingling of personal funds with 
sorority funds; 

e. Requiring financial officers to maintain records, 
make them available for inspection and pass them on 
to succeeding officers and/or Graduate Advisors in 
good order as required by the Fiscal Fitness Guide 
for Chapter Financial Operations; 

f. Utilizing licensed Alpha Kappa Alpha vendors for 
the sale and procurement of Alpha Kappa Alpha 
paraphernalia and merchandise; 
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g. Reporting misappropriation of funds to the chapter or 
appropriate Alpha Kappa Alpha officials; and 

h. Demonstrating integrity in handling Sorority funds 
and utilizing the tax-exempt status. 

 
5. Corporate Office Relations 

To always treat corporate office staff with respect and dignity 
by: 

 
a. Reviewing Sorority documents and utilizing the 

proper chain of command before contacting the 
Corporate Office to resolve an issue; 

b. Preventing disclosure of personal or sensitive 
information; 

c. Protecting the Sorority’s intellectual property, which 
includes its patents, trademarks, and copyrights, as 
well as, technical knowledge, know how, and 
experience gained during Alpha Kappa Alpha’s 
activities; 

d. Avoiding unauthorized use, copying, distribution, 
or alteration of Sorority property for personal or 
commercial use, which includes, but is not limited to, 
patents, trademarks, copyrights, symbols, logos, 
marks, program targets, projects, intellectual 
property, proprietary information, or derivative of its 
name; and 

e. Avoiding relationships or activities that create 
conflicts of interest between personal interests and 
the Sorority. 
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6. Community Relations 
To uphold my ethical responsibility to use Alpha Kappa 
Alpha standards of integrity, loyalty, honesty, and 
trustworthiness in selecting external entities by: 
 

a. Upholding our brand, policies and procedures when 
communicating with other entities; 

b. Maintaining confidentiality; 
c. Avoiding conflicts of interest; 
d. Demonstrating competency; 
e. Exercising good manners and etiquette; 
f. Maintaining professional attire; 
g. Respecting all citizens and treating everyone as a 

unique individual who matters; and 
h. Establishing the following with community entities: 

● Trust, Accountability and Transparency 
● Diversity, Equity and Inclusion 
● Collaboration and Participation 

 
7. Reputation and Brand Management 

To use the Internet, including but not limited to social media 
platforms, to positively present, reinforce and uphold the 
reputation, brand and integrity of the Sorority by: 

 
a. Encouraging, celebrating, and positively recognizing 

chapters and sorors; 
b. Maintaining civility when engaging on social media 

and interacting with Sorority members and members 
of the public; 

c. Being cognizant that each member is at all times a 
brand ambassador for the Sorority and as such must 
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present themselves as a positive reflection of the 
Sorority. This includes but is not limited to 
maintaining high ethical and moral standards when 
engaged in AKA and non-AKA activities, 
posting/sharing on social media, and when appearing 
in public, especially when Sorority paraphernalia, 
marks, or logos are part of one’s attire or speech. 

d. Refraining from posting, reposting or liking anything 
that is not in good taste, offensive or portrays the 
Sorority in a negative light or adversely affects its 
goodwill; 

e. Refraining from referencing the Sorority in any 
manner that conveys the impression of an 
endorsement by the Sorority; 

f. Refraining from using the Sorority marks or any 
mark that is similar to a Sorority mark to endorse a 
political candidate; 

g. Refraining from adopting a mark, name or symbol 
that is identical, confusingly similar or substantially 
similar to a Sorority mark (e.g., usage of the letters 
“A” or “K” to represent Alpha Kappa Alpha 
members); 

h. Refraining from creating or displaying media 
presentations that are demeaning, harmful, or 
defaming to the Sorority or its members; 

i. Refraining from participating in member-exclusive 
events in which Sorority rituals and business occur 
while in the presence of non-members; and 
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j. Obtaining permission from the Supreme Basileus or 
her designee before publishing, posting or 
disseminating internal communications and/or 
information to external sources regarding the official 
business of Alpha Kappa Alpha Sorority or 
appearing on radio, television, or other media outlets 
in the name of the Sorority, which includes, but is 
not limited to, trademarks, copyrights, symbols, 
logos, marks, program targets, projects, intellectual 
property, proprietary information, or derivative of its 
name. 

 

8. Sorority Commitment 
To devote time, knowledge and accountability to the duties 
and responsibilities of serving on any board or committee and 
in my chapter to render effective and credible service by: 

 
a. Working with my fellow board, chapter, and 

committee members in a spirit of harmony and 
cooperation regardless of differences of opinion that 
arise during debate of various points of views; 

b. Basing my decision on all available facts in each 
situation; to vote my honest conviction in every case 
not influenced by bias of any kind; to abide by and 
support the majority decision and accept fiduciary 
responsibility to render decisions on what is best for 
the organization and not on individual needs; 

c. Disclosing all perceived, potential and actual conflict 
of interests related to Sorority matters; 

d. Refraining from entering into contracts to make any 
product bearing the Sorority marks with companies 
not licensed with the Sorority; 
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e. Welcoming and encouraging active communication 
by the membership with respect to the established 
policy and proposed future developments; and 
 

f. Resisting every temptation and outside pressure to 
use my position of leadership or membership in the 
Sorority to benefit myself or a third party apart from 
the total interest of the organization; nor will I use 
my current position as a platform to campaign for a 
future office. 

 
Finally, I shall remain cognizant that others will judge the values 
and principles of Alpha Kappa Alpha Sorority by my personal 
deportment and conduct. Furthermore, should I attain a 
leadership position in Alpha Kappa Alpha Sorority, 
Incorporated® that requires me to be an official spokesperson or 
public representative, I understand that my conduct must rise to 
the highest standard. Should my behavior compromise Alpha 
Kappa Alpha’s image or reputation, I shall relinquish any 
elected or appointed position that I may hold either of my own 
volition, or when requested to do so by my Chapter, or when 
directed to do so by the Regional Director, Supreme Basileus or 
the Directorate. 

In promising to obey these rules of conduct, I acknowledge that 
the perpetuation of Alpha Kappa Alpha Sorority, Incorporated® 
as an organization of women of high moral and ethical standards 
depends on my compliance. 

Revised 11/5/21 
 



 

 



 


